Caaing 1

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [IJISl XMIIEHUS JEHEr OCTaeTcs
UCIIOIb30BaHUE IIPUEMOB M METOJIOB COLHMAIBHOW WMH)KEHEPUHM, KOI/JA YEJIOBEK 0.
MICUXOJIOTUYECKUM BO3JIEHCTBUEM JOOPOBOJBHO TIEPEBOAMWT JCHBIM WA PACKPHIBACT
OaHKOBCKHE CBEJICHUS, ITO3BOJISIONINE 3I0YMBIIIJIEHHUKAM COBEpIIUTh xuieHue. [Ipodiema
MOIIICHHUYECTBA aKTyaJdhbHa KaK B OTHOIICHUH (U3UYECKUX, TaK U B OTHOIICHUU
IOpUINYECKUX JINII.

Ha mporsskenuu mocnemnux detbipex JieT bank Poccum dukcupyer exeromHoe
yBEJIMYECHHE O0bemMa olepaluid, COBEPIICHHbIX 0€3 J00pOBOJIBHOTO COTJacHusi KIUEHTOB.
B 2023 romy 3moymeinuieHHWKH —moxutwid 15,8 wmupm  py6. Ilo  cpaBHeHHIO
¢ 2022 rogom 00bEeM NOXMIICHHBIX JIeHeT BbIpoc Oojee uem Ha 11,4 %. KomuuectBo
MOIIEHHUYECKUX onepanuil ypeanuuiaoch Ha 33% u npeBbicuio 1,1 MiH.

B 2023 rony: Ganku orpasuim 34,8 MJIH MOMBITOK KHOSPMOIIIEHHUKOB TOXUTUTH JIEHBIU
y TpaXJ1aH, COXpaHUB 5,8 TpIH pyOIieit.

B 2023 rogy KoIu4ecTBO MOIIEHHUYECKUX OMNEPAIU C UCIIOIb30BAHUEM IIIATEAKHBIX
KapT OBUIO CaMbiM BBICOKUM CpPEIM OCTaJbHBIX THUIOB omepamuil. lcnons3oBaHue
3JIOyMBIIUICHHUKAMU 4YYyBCTBUTEIBbHBIX JIAHHBIX YBEJIMYMBAECT PHUCK XHUILECHUN Kak
COOCTBEHHBIX HAKOIUICHHM TpaKJaH, TaK M TOJYYEHHBIX O]l BJIMSHUEM MOIICHHUKOB

KpCAUTHBIX CPCACTB.

Caaiin 2

TenepoHHbIN 3BOHOK — KIJIFOUEBOW MHCTPYMEHT MOIIEHHHKOB, KOTOPHIE 3aHUMAIOTCS
XMUILEHUEM JEHEXKHBbIX cpeAcTB. OHU MOCTOSHHO NPUIYMBIBAIOT BCE 0OJiee H30UIPEHHBIC
CXeMbl M CIEHapuM JJid 3BOHKA, 4YTOOBI 3amoJIyduTh JOCTyN K JAeHbram. Cxemsl
3JI0YMBIIIJIEHHUKOB YacTO BBITJIAIAT OU€Hb PABIONOA00HO, TaK KaK OHU MCIIOb3YIOT CaMble
o0cyX/1aeMble HOBOCTU WJIM COOBITHSI. YUTOOBI BBI3BATH J10BEPUE, OHU MOTYT 0OpaiaThes Mo
MMEHHU U 0T4eCcTBY. C EPBBIX MUHYT Pa3roBOpa MOIIEHHUKN HAYMHAIOT JaBUTh aBTOPUTETOM
U JOJDKHOCTHIO. [IpuBeieM HEKOTOpbIE€ paclipoCTpaHEHHbIE CTOCOOb OOMaHa:

1. SIxo0b1 coTpyanuk I[lencuonnoro ¢onaa, coucayxkobl. MOIIEHHUKA COOOIIAIOT, YTO
IPaXXJAHUHY TOJIOKEHBI TOMOJIHUTEIbHBIE BBIIIATHI, KOMIIEHCALIMKM OT TOCYAapCTBA WIH
Kakoro-HuOyab ¢ponaa. [lpuyem 1 moayyeHus 3TON BHIILIATHI HUKYAA XOAUTh HE HAJlO:
BCE JICHBI'M MEpPEBElyT Ha KapTy, HEOOXOAUMO TOJBKO MPOJAUKTOBATH BCE €€ PEKBU3UTHI,
B TOM YHCJIe KO/ ¢ 00paTHON CTOPOHBI.

2. S1ko0bI COTPYAHMK NOJUKJIUHUKHU, ANTEKH, MEIUIMHCKOTO LEeHTpa. MOIICHHUKU
COOTHOCSIT WH(MOPMAITHIO O TTPoOIEMax CO 3I0POBhEM TPaKJAHWHA U COOOIIAIOT €My O
NOSIBJICHUHU JAC(PUIUTHOTO M JOPOroro JEKapCTBa MO CHEIUATbHON LIEHE, KOTOPOe HAJ0
CPOYHO BBIKYNHTh. 3JIOYMBIIUIEHHUKA OOBICHAIOT, YTO 4YEJIOBEK IUIATUT IOJHYIO
CTOMMOCTb, @ Pa3HUIy B LIEHE IO CKHMJKE BEPHYT €My Ha KapTy, PEKBH3UTHI KOTOPOU
HEO0OXO0JUMO COOOIIUTH 3BOHSIIIEMY.



Caaiin 3

3. SIkoObI coTpyaAHHUK OaHka (KaKk TpaBUJIO, MPEACTABUTENS CIY>KObl OE30MAaCHOCTH).
Cuenapuu MOTYT OBITh pa3HbIe: OT KJIACCHUECKOT0 «C Balllel KapThl MBITAIOTCS IEPEBECTU
JICHBTM» IO TYTAIOIIETO «I0 KapTe 3aMEYeHBI TOJ03PUTEIbHBIC OIEpalii, W OHa
3abmokupoBaHay. B mobomM ciaydae utorom Oymet mpock0a cooOmuTh HHMOPMAITHIO TI0
KapTe win cuety, koa u3 CMC-cooOrieHusl.

4. $Ixo0mbI ApYT, POACTBEHHHUK. MomeHHuk MOXKET IIPEACTaBUTHCS
POJCTBEHHUKOM/IPYTOM, TONABIIMM B HEMPHUATHYIO CUTYAIlUI0, WIH €€ CIy4YaiHbIM
CBUJETENEM, a TaK)Ke MPEICTAaBUTEIEM MPABOOXPAHUTENBHBIX OPraHOB, KOTOPBIM TOTOB
NIOMOYb TPaXKJIaHUHY C pelIeHneM mpooiaeMpl. CxeMa TOBOJBHO CTapas, HO MOIICHHUKU
MPOJOHKAIOT €10 TMOJIb30BAThCA, TaK KaK CTpax 3a OJM3KOTO 4eloBeKa — 3TO OYEHb
CUJIbHAs IMOLIUSL.

Caaiin 4

MoIieHHUKH OYeHb 4YacTO MPEACTaBIAIOTCA SKOObI cOTpyaHuKamu lleHTpanibHOTo
6anka (banka Poccun). I'pasxkianam 3BOHST U oT uMeHH LleHTpoOaHka cooOIIatoT, YTO M0 UX
KapTe 3auKCUpOBaHA MOJO3pUTENIbHAS aKTUBHOCTD: MBITAIOTCS MEPEBECTH BCE JEHBIU 3a
pyOex. UToObl COXpaHUTh CBOM JIEHBIU U MOJATBEPAUTH, UTO ATO HE CaM YEJIOBEK COBEPIIACT
JAHHYIO ONEPALUIO, eMy HE00XO0MMO OTKPBITh B [lenTpoOanke
«3allUIIEeHHBINA/0€30NacHbIN/CIICIUANbHBIN»  JTUYHBIM  cdeT. JJIa 3Toro  yTOUYHSIOT
MacIOPTHHIE TaHHBIE, TPOCAT MOATBEPAUTH JIAHHBIC TI0 CUETY/KapTe, a JJid OTKPBITUS CcUeTa
MPOCSIT TMOATBEPAUTH HEOOJBINONW IMEpPeBOJ] Ha ITOT CYET, KOTophi lleHTpoOaHK sKOOBI
COBEpIIIAET JUIsl CBOMX KJIMEHTOB, TO €CTh cooommTh koa n3 CMC. CrnenyeT mOMHHUTH, YTO
bank Poccuu He pabotaer ¢ puznueckumu unamu. [Ipu noctymienuu tenedoHHOro 3BOHKA
oT banka Poccun HEMeNJIEHHO PEPBUTE PAa3roBOP.

Takoxe WHOT 1A 3JI0YMBIIICHHUKH MPEACTaBISIOTCS COTpYJIHUKAMU
MPaBOOXPAHUTENIbHBIX OPraHoB. Takue MOIIEHHUKH JIOJIT0 U MOAPOOHO PacCKas3bIBalOT 00
00CTOATENILCTBAX YIOJIOBHOTO J€jia, YYaCTHUKOM KOTOPOro, MO WX CIOBaM, TIpakJIaHUH
apisercs. Jlamee s yrouHeHus: WHGOPMAIMM OHU TMPOCIT COOOIIUTH JIMYHYIO U
(¢uHaHCOBYI0O HH(pOpMAIMIO. ITO U SBJISIETCA TMPU3HAKOM TOrO, UTO TpPakIaHUH
pa3roBapuBaeT C MOIICHHUKOM: IPaBOOXPAHUTENIbHbIE OpraHbl HE MPOCAT Ha3BaTh IO
tenedony ¢unancoByro uHpopmanuio. [IoMHHUTE, YTO HACTOSIIME COTPYAHUKU TOIUIUU
HUKOT/Ia HE 3aIPallluBarOT JIMYHbIE U (PUHAHCOBBIC JIAHHBIE TI0 TeJIehOHY.

Caaiig 5

CounanpbHasi WHXKEHEpUS — BBEJEHHE B 3a0dyXKJIEHHE IyTeM oOMaHa WIH
37I0yMOTPEOJICHNUs  JOBEPUEM Ui TOJIYYEHHUS HECAaHKIIMOHUPOBAHHOTO JOCTyHa K
nH(pOpMaIuu, EKTPOHHBIM CPEACTBaM IUIaTeka (OaHKOBCKHE KapThl, OHJIANMH-O0aHK) WU



OOy ACHUS BIAICIIBIIEB CAMOCTOSTEIHLHO COBEPIITUTH MEPEBO/ ICHEKHBIX CPEJICTB C IETHI0
UX XUIICHUS.

OCHOBHBIC POSIBJICHUS COMIMATBHON WHKCHEPHH:

1. O6mMan wnu  370ynoTpeOseHUe  JoBepHeM  (HampuMep, MOIICHHUKU
MIPEICTABIISIIOTCS COTPYJAHUKAMH OaHKOB, TIPABOOXPAHUTEIBHBIX OPTaHOB HIIN
POJCTBCHHUKAMHU).

2. Ilcuxonoruueckoe JAaBieHUE.

3. ManunynupoBaHue.

JIeHCcTBUTETFHO, MOIIEHHUKHA OKAa3bIBAIOT IICUXOJOTHYECKOE JaBJICHUE (TOPOIIIT,
CO3HATEIBHO MYTAIOT WJM, HA00OPOT, MPUBOASAT B COCTOSIHUE SUQPOPUHU) M, UCHOJIb3YS
BBI3BAaHHBIC TTOJOKUTEIBHBIC WM OTPUIIATEIBHBIC IMOIMH, MAHHUIYJIUPYIOT IEHCTBHSIMHU
rpaxiaad. CymiecTBYIOT pa3jMYHble METOJAbl COIMaNbHOW HHXKeHepuu. TenedoHHoe
MOIIICHHUYECTBO — 3TO OJIMH W3 OCHOBHBIX MHCTPYMEHTOB, KOTOPHIM aKTHBHO TOJB3YIOTCS
3JI0YMBIIUICHHUKHY.

Caaiin 6

B ueM 3aknrogaeTcs «ycnex» MOIIEHHUKOB?

dopMmyna «ycrexa» Teae(OHHBIX MOIIICHHUKOB: HEOXUIAHHOCTh + CHIJIbHBIC MOIUN
(TONOKUTENbHBIE U OTPULIATENLHBIC) + MCUXOJIOTMYECKOE JIaBIICHUE U CO3JaHUE MaHUKHU +
aKkTyaJlbHasi TeMa = BBl T'OTOBBI CJIEJIaTh BCE, YTO OT Bac MPOCAT MOIICHHUKH (IIEpeBECTH
JICHBI'M, COBEPIINTh (PUHAHCOBBIC OINEpallid, COOOIIUTh JUYHYI0 WU (DUHAHCOBYIO
UHPOPMAIIHIO).

PacnipocTpaneHHbIE MOIIIEHHUYECKUE CXEMBI, & TAKKE CIIOCOOBI MPOTUBOICUCTBHS UM
bank Poccum myOnmkyeT Ha cBoeM odulHanbHOM caiite B pazjaene «lIpotuBopeiicTBue
MOIIICHHUYECKUM TIPAKTHKAM).

Caaiin 7

Kaxk neificTBytOT MOIIIEHHUKH, YTO YEJIOBEK, OTOPOCHUB BCE CBOM 3HAHHSI, BCE PABHO UCT
Yy HAX Ha NOBOAY?

[Ipex e Bcero 37I0yMBINIJICHHUKAM MTpaeT Ha pyKy ((PeKkT HeOKHUTaHHOCTH. 3acTaB
Bac Bpacmiox, oHU MOJKIIIOYAIOT K IEUCTBUIO IMOIIUU:

MormieHHUKH ~ BO3JIEHCTBYIOT Ha  OCHOBHBIE  0a30BbIe  HMOIMH.  3agava
KHOEPINPECTYIMHUKOB — BBIBECTH YE€JIOBEKA U3 CIOKOWHOTO COCTOSIHUSI M OTKJIIOUUTh Y HETO
KPUTHYECKOE MBIIIJICHHE.

[TonoxxutenbHbIC: PagOCTh, KEJaHWE OBICTpEe MOJYUYUTh JCHBI'M WU BHITONIY (Kak
MIPaBHJIO, TAKKE AMOIIMH YEJIIOBEK HMCHBITHIBACT TOCIE Takux ¢pa3, Kak: «Bam 1momokeHbl
COIlMaJIbHbIE BBHITIATHY, «Bbl BBIUTpanM KPymHYIO CYMMY J€HEr» W JApPYyrHe IOXO0XKHe
HWCTOPUM).
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OTtpHLaTenbHbIe: CTPAX, UCOYT, KEeJIAHNE TOMOYb, CIACTH WJIA POJIHOTO YEJIOBEKA, WU
CBOM cOepexeHUs (3TU IMOLUH MPOSIBIISIFOTCS Y YEJIOBEKa M0Cie Takux gpas, kak: «Baii cpiH
nonai B aBapuo», «C Baieil kKapTbl IBITaIOTCS YKPACTh IEHBIU»).

OHM akTUBUPYIOT 0a30Bble SMOLMM, oOOecrneuuBas OBICTPYI0 M HEOOAyMaHHYIO
PEAKIIHIO )KEPTBBI.

Caaiin 8

OpHOW M3 PacHpOCTPAHEHHBIX MOIIEHHUYECKHX CXEM SBIIACTCA CUTyalus, Koraa
MOIIEHHUKN TPEACTABIAIOTCA COTpyAHUKamu banka Poccum miam nmpaBOOXpaHUTEIBHBIX
opraHoB. C LENpI0 COXpPAHEHUsS JICHEKHBIX CPEACTB OHM HACTAMBAIOT Ha BBIIIOJIHEHHUU
MpoIeIypbl OOHOBJICHHUSI €IMHOTO JHUIEBOTO cueta B banke Poccuu. UToOBI rpaskmaHuH
OKOHYATEJIbHO MOBEPUJI B PEAJIbHOCTD JDKECUTYALIMH, MOLIEHHUKNA MOTYT IPUCIIATh LIEJIbII
MaKeT SKOObl MOATBEPKIAIOIIUX JOKYMEHTOB: CKaHbl O(QUUUAIBHBIX JIOKYMEHTOB C
MOJIMUCSAMU U eYaTsMU, GoTorpaduu y10CTOBEPEHUN COTPYAHUKOB U IPYTHe JOKYMEHTHI Ha
opuIManbHBIX OJaHKaX OPraHOB rocyJapcTBEHHOM BiacTu. K coxxalieHnto, Takue TOKYMEHThI
MOTYT COJIep’KaTh (paMHJIMK pealbHbIX PAaOOTHUKOB — 3TU CBEACHUS 3J0yMBIIUICHHUKU
MOTyT Opath ¢ caiita banka Poccuu (wm ¢ caiita Toil Opranu3anuu, COTpyITHUKaMU KOTOPOH
OHU TPEICTaBISIIOTCS). BpIchlnas (anpmnBoe yIOCTOBEPEHHE WM JOKYMEHTBI, OHHU
HaJEI0TCA yOeIUTh YelI0BeKa B TPaBIONOJ00HOCTH CBOMX MOIIEHHUYECKUX JIEUCTBUIM, YTOOBI
B JaJbHEWIIEM JMIIUTh €ro JeHer Wil opopMHUTh Ha Hero kpeaut. Ha camom pene
corpyaHuku banka Poccun He 3BOHSAT JIFO/SIM U HE HAINPABISIOT HUKOMY KOITUU KaKUX-T100
JOKYMEHTOB, HE 3alpalllBalOT MEpPCOHaJbHble M OAHKOBCKHE CBEACHHUS, HE MpeIararoT
COBEPUINTH KaKue-JINOO ONepaiy co CYETOM.

Caaiin 9

Eme onuH BUJ MOIIEHHMYECTBA — ATO (DUIIMHT. 3JOYMBINLIICHHUKN TOJJIEIBIBAIOT
MOMYJISIPHBIE CAlTHI (K IPUMEPY, OPraHOB BJIACTH U Pa3IHYHbIX BEIOMCTB). A(epuCThI TaKKe
MOJJIETBIBAIOT CAUThI U3BECTHBIX MAara3uHOB, MAPKEIJIEHCOB, TYPUCTUUECKUX KOMIIAHUM U JIp.
Hampumep, Ha cnaiiie mpencTaBlieH CaWT, 3aMacKHUpPOBAHHBIN MMOJ] O(QUIIMATIBHBIA CaWT
«l'ocyciyrm». HecmoTpss Ha TO 4YTO BHEIIHE OH OYEHb MOXOX HA HACTOSILIUN, TMPH
BHHUMATEJILHOM PAaCCMOTPEHUH MOXKHO 3aMETHUTh, YTO HAaWMMEHOBAHWE CailTa B aJIPECHOU
CTpPOKE OTim4aeTcs oT odpuuuaibHOro gomeHa. Hacrosmui cailt «locycimyruy, a Takxe
opuImanbHbie CaWThl (DUHAHCOBBIX OPTAHM3AIMK B TOMYJSIPHBIX TMOUCKOBBIX CHCTEMax

(Aunexc, Mail.ru) moMmeyeHbl IBETHBIM KPYKKOM C TaJIOUKOM.

Caaiig 10
3amMeThTe, YTO TeMaTHKa (PUITMHTOBBIX CAWTOB, KaK U CIIeHapuHu TeJIe(OHHBIX 3BOHKOB,
TaK)XK€ COOTBETCTBYET aKTyaJIbHBIM COOBITHSIM: KOTJIJa OCHOBHOW HOBOCTHOM MOBECTKOM Obliia

HOBas KOPOHaBHUPYCHas I/IH(l)eKI_[I/IH, 3JIOYMBIIIJIICHHHUKH BCAYCCKH UCITOJIB30BAJIN €€ B KAUCCTBC



MOBOJIOB JIJIs1 BRIMAHUBAHUS JICHET y TpakaaH. [[j1s1 4ero MOIEHHUKH CO3/1at0T (DUIITMHTOBBIE
caiiTel? UIMUTHDPYSI MHTEpPHET-pECypChl MOIMYJISIPHBIX KOMITAHUM, OHU PACCUUTHIBAIOT, YTO
MOJIB30BATEIM HE 3aMETAT TMOMJCIKY W OCTaBIT Ha MOANCTHHOW (DaTbIIMBON CTpaHUIE
BaXHYI0 MHGOPMAIIMIO: JIMYHbIE WM (DMHAHCOBBIC JTaHHBIE, JJOTUH M MapoJib, KOHTAKTHBIC
cBenmeHus (HoMmep TeneoHAa W DIEKTPOHHYIO TOYTY). 3amojyddB YyBCTBUTEIHHYIO
uH(pOpMaINIO, MOIIICHHUKAM OYJIeT jierdye 0OMaHyTh YeJIOBeKa.

Caaiin 11

C momennukamu B Iatepuere bank Poccun 6opeTcs cinegyomum o0pazomM: perysitop
HarpaBJisIET Ha OJIOKUPOBKY OOHAPY>KEHHbIE MOIIEHHUYECKUE PECYPCHI.

B 2023 rony bank Poccum unuimupoBasn 0J0KMPOBKY 42,8 ThIC. MOIIEHHUYECKHX
CalTOB U CTPAHMUII B COLI. CETSX.

bank Poccum wuHuimupoBan orpaHuueHue noctyna k 4 464 ctpanuiiam (rpymnmam)
B COIMANBHBIX CEeTAX M K 35 mpmioxkeHnsaM. Kak 1 B mpefpiaymeM roxy, 6Ombluas dacTb
3a0JIOKUPOBAHHBIX CTPaHMUII (TPYTIIT) B COIMATBHBIX CETSIX UCIIOJIb30BajIach IJIsl OCYIIECTBICHHUS
OC3UIICH3MOHHOW  AesATeNbHOCTU. [IpuioKeHus UCHOJBb30BAIMCh IS OCYILECTBICHUS
(uIMHTa MO BUJIOM JEHCTBYIOIINX KPEAUTHBIX OPraHU3AIIUH.

B 2023 romy ocHoBHasg 4Yacth pecypcoB (55%), MO KOTOpPbIM ObUIO WHUIUUPOBAHO
MIPUHATUE Mep cO cTOpoHbl banka Poccrn, oTHOCHIACh K KaTeropuu « PUIIHHTY. DTO PECYPCHIL,
TJIaBHOM 11€JIbI0 KOTOPBIX SIBJISIETCS] XMILIEHUE JTAHHBIX KIMEHTOB (PMHAHCOBBIX OpTraHU3alUNA. —
TEKCT B34T ¢ caiita banka Poccum.

Caaiig 12

CymecTByrOT 0O0IIre TpaBHIa MOBEICHHUS ¢ KuOepmolneHHuKamu. Cieays UM, BBI
CMOXeTe ce0s1 00€30MacuTh:

— He coolmraiite HUKOMy JuuHble (HanHble macnopta, MHH, naty poxnenus, anpec
MecTa KUTEIbCTBA U Apyrue) u (puHaHCOBBIE (HOMEp, CPOK JECUCTBUS, TPEX3HAYHBIN KOJ C
000pOTHO# CTOPOHBI KapThl) JaHHbIC. [lepenanHble MOIIEHHUKAM JIMYHbIE U (DUHAHCOBBIE
JAaHHbIE MOTYT OBITh HMCIOJIb30BaHBl KaK JJii CaMOTrO XWIIEHUs, TaK U JJIs OPOpMIICHUS
KPEAUTOB, Mepeaad TPETHUM JIMIAM U JJIsl APYTUX MTPOTHUBONPABHBIX JICUCTBUIA;

— YCTAaHOBUTE AHTUBUPYCHBIC MpOTrpaMMbl Ha Bce cBou Tamkerbl. Jlannoe I1O
MpEaYNpEeUT Bac B CIy4ae YCTAHOBKHU MOJIO3PUTEIIBHOTO MPOAYKTA Ha Ball rajxer. BaxxHo
peryJisipHO OOHOBJISTH AaHTUBUPYCHYIO 0a3y.

— HE YHTalTe COOOIIEHNs U MIChMa OT HEM3BECTHBIX a/IpECATOB U HE MEePE3BAaHUBANTE
110 HEW3BECTHBIM HOMepaM. [lo/100HbBIE MHMCEMa MOTYT cojiepKaTh B cebe BpeaoHocHoe 110
WM (UIIHHTOBYIO CCBHUIKY, & 3BOHKM Ha HEW3BECTHBIE MPOMYIIEHHbIE Tele(oHHbIE HOMEepa
MOTYT OBITh UPEBATHl KAK MUHUMYM CIUCAaHUEM 3HAYUTEIHLHON CYMMBI C Balllero MOOMILHOTO



cdeTa, a Kak MaKCUMyM — OBITh TIOBOJIOM JIJII MOIICHHUKOB aKTHBU3UPOBATH MPOTHUB Bac
MOUIIEHHUYECKYIO CXEMY;

— HE MEePEXO0IUTEe MO0 COMHUTEILHBIM CCHUIKAM M HE CKaYMBalTe HEM3BECTHBIC (haiiiIbl
win nporpamMmbl. COMHHUTENbHBIE CCBHUIKM MOTYT OBITh OMNAacHbl JJisi BAlllero TajKeTa
HallnyueM BHUpyca uinu BpegoHocHoro 110 Ha caliTe, Ha KOTOPbIA OHU BEIYT, a CKAUUBAHUE
IporpamMm ¢ HEO(UIMAIBHBIX MCTOYHHUKOB MOET JaTh MOIICHHUKaM JOCTYN K BallleMy
TaJKeTy;

— 3aBeUTE OTAENbHYI0 OaHKOBCKYIO KapTy mia mnokynok B HMurtepnere. Ilepen
MOKYIIKOW MEPEBOAUTE HA HEE POBHO Ty CyYMMY, KOTOpas HyXHa. [lake eciu MOIICHHUKHU
MOJIy4aT AOCTYI K 3TOM KapTe, OHU HE CMOTYT TOXUTUTD OOJIBIIIE T€X CPEACTB, KOTOPbIE ObLIH
Ha HEW.

Caaiin 13

B cnyuyae ecnu BaM MO3BOHWIM M TPEACTABUIUCH SKOOBI COTPYAHMKOM OaHKa,
MOJIOKUTE TPYOKY M CaMOCTOSITEIbBHO TO3BOHUTE B CBOM OaHK MO HoMepy TenedoHa,
yKa3aHHOMY Ha OOpaTHOM CTOpPOHE KapThl WM Ha OopUIMaIbHOM caiTe Oanka. He HyxHO
Nepe3BaHNBaTh Ha HOMEpa, C KOTOPhIX BaM 3BOHWIHM, — BBl PHUCKyeTE IOMNAacTh Ha
MOILIEHHUKOB. UTOOBI CBSA3aThCs ¢ OAHKOM, CAMOCTOSITENIbHO HAaOepUTe HOMEP, YKa3aHHBII Ha
o0paTHOI CTOpOHE Ballell OaHKOBCKOM KapThl WJIM Ha O(ULIHAIBHOM CalWTe KpPEIUTHOM
OpraHU3aLMH.

Jnst Toro yTtoObl 00€30MacuTh CBOW JIaHHBIE, YCTAHOBHUTE ABYX(AKTOPHBIN Crocod
ayTeHTU(UKanuu (HarmpuMmep, JOTUH U Napoiib, a Takke noaTreepxkaatonmii koa u3 CMC) —
3TO, Kak mnpaBwmiio, OecrutatHo. llonp3yiiTech TOIBKO MPOBEPEHHBIMH U O(PHUIMATBEHBIMU
caiiTaMi (PUHAHCOBBIX OpraHU3alMii B TMOUCKOBBIX cuctemax (Annmexc, Mail.ru),

IIOMCYCHHBIMHA LIBCTHBIM KPYIKKOM C raj04Kou.

Caaiin 14

UYro nenath, €CM MOIIEHHUKH BCE XK€ MOXUTUIIHN C Ballleil KapThl IEHEKHbIE cpeAcTBa?

Kak TosbKO BBl 3TO OOHApYX)UTE, Cpa3y ke 3a0JIOKUPYUTE KapTy, a TaK:Ke COOOUTUTE O
XMILEHUU (HE MO3JHEE CYTOK C MOMEHTA IMOJIy4eHUs HHPOPMAIMK O XULIIEHUH HE0OX0JUMO
HaIKCaTh O HECOTJIACHHU ¢ omeparueii). Crenath 3T0 MOXKHO 4epe3 MOOMIIBHOE MPUIIOKECHUE
0aHKa, a TaKKe TTO3BOHUB B KOHTAKTHBIM-IICHTP WM OOPATUBIIKCH B OT/eJICHUE OaHKa.

3aTeM Kak MOXHO CKOpee HalUIIMTE 3asBJICHUE B MOJUIHUIO, JUYHO OOPATUBLIUCH B

OnvKanTIIit TEPPUTOPUATBHBIN opraH BHYTPEHHUX nel
C 3asBJICHUEM O BO30Y>KJIEHUU YTOJIOBHOIO JIEa.

B cinydae ecnu Bbl yTpaTWiIM JJIEKTPOHHOE CPEACTBO IUIaTeka M (MJIM) OHO
MCIIOJIb30BAJIOCh O€3 Balllero corjacusi, 6aHk o0s3aH B TeueHue 30 qHEH BO3MECTUTh CYMMY

XHUIIECHUS.



Caaiig 15

Kaxk npoTuBocTOSATH Tee(POHHBIM MOIIICHHUKAM?

Hu B x0eMm ciydae HE OTBEUalTE HA 3BOHKM C HE3HAKOMBIX HOMepoB. Kak mpasuio,
€CJIM BaM 3BOHST ¢ paOOThI WM U3 APYTOM OpraHu3aliM, OT KOTOPOM BBl OXKHaeTe 3BOHKA,
BaM JI0NOJHUTENBbHO HamumyT CMC-coobiienne uim coodiienue B MmecceHpkepe. Hukorna
HE MepEe3BaHUBANTE MO HE3HAKOMBIM BaM HOMEpAM.

Ecnmu pasroBop kacaercsi (DMHAHCOBBIX BOIPOCOB, HE MPOAOIKANTE pPa3roBOp H
noynoxkute TpyOky. CoTpyaHUKM OaHKOB WM IIPAaBOOXPAHUTENIBHBIX OpPraHOB HE
3ampamuBaroT Bamm mmuHbie 1 GUHAHCOBBIC JAHHBIC 1O TEISOHY.

He Topornurech nmpuHUMAaTh pelieHUE, BEIb MOIICHHUKH TOOMBAIOTCS MMEHHO TOTO,
9TOOBI BBl TMPUHSIN OBICTpOoe M HeoOaymaHHOe pemieHne. OHU HMCTOIB3YIOT METOJBI
COLMAIbHOM WHXKEHEpUHU: Topomnar Bac, myraloT, cO31al0T 4YyBCTBO MaHuWKW. He crout
MOAAaBaThCsl TAKOMY JAaBJICHUIO: TTpoBephTe uHGopMannio B UHTepHeTe uiin oOpaTuTech 3a
ITOMOIIIBIO K OJIM3KUM POJICTBEHHUKAM.

[Ipexne yeM MNPUHATH KAaKOE-TO PEIICHHE, CBSI3aHHOE C (PUHAHCAMH, ITO3BOHUTE
OJIM3KOMY 4YeJIoBeKYy, B OaHK WJIM B KOHTAKT-IIEHTP BEJIOMCTBA, COTPYIHHUKOM KOTOPOTO
MPEJCTABIISIICS 3BOHANIMNA. BakHO MOSy4YUTh MOJATBEpPKJICHHE WH(OpMAIIMU MMEHHO W3
o(pHUIIMAIIBHOTO HMCTOYHHKA, KOHTAKTHBIE HOMEpa MpHU ITOM OEpHUTE W3 CBOSH 3alMCHOM
KHW)KKY WIH ¢ 0()MLHUATIBHBIX CailTOB OpraHU3alni.

He TtopomnuTech npuHUMATh pPEUICHHWE: BCETAa JIydllle MPOKOHCYJIbTUPOBATHCS Y
crenualiucTa, KoTtopomy Bbl joBepsiere, WIM MOCOBETOBAaTbCA C OJNU3KUMH U
POJCTBEHHUKAMU.

bynbre OuTenbHBI M OCTaBaTeCh B O€30MacHOCTH!

Caaiin 16

3a 2023 r. bank Poccum HampaBuwi Ha 0JIOKHPOBKY HHGopManuio 0 575,7 ThIC.
Tesie()OHHBIX HOMEPOB, UCTIOIL30BAHHBIX 3JI0YMBIIIJICHHUKAMH.

3MOYMBINIJICHHUKH ~ TIO-TIPEKHEMY  WCIOJB3YIOT  CIEHAapUU  3BOHKOB  SIKOOBI
OT «CTICIIMAINCTOB  CIYXObI 0e30macHOCTH OaHKa», «IPAaBOOXPAHUTEIIBHBIX OPTraHOB)»
u «llenTpansHoro Oanka». J[00aBWIMCH ClieHApUW, CBS3aHHBIE CO 3BOHKAMH OT OMEPaTOpOB
COTOBOM CBSI3H.

MolieHHUKH 3BOHST uepe3 MecCeHmKephl. [lpm Takux 3BOHKAX Ha aBaTapke
MOJIB30BATENISI MOXET OBITh JIOTOTHUN OaHKa WM OpPTraHW3allid, OT MMEHH KOTOPOW OH

JNEUCTBYET.

Caaupg 17
@UIUHT CTAaHOBHTCSH Bce 0OoJiee pacnpOCTpaHEHHBIM sBJIeHHEM. OUIIUHT — 3TO
COBOKYITHOCTh METOJIOB, IMO3BOJISIIOIIUX OOMaHyTh MOJIb30BATEIISI U 3aCTaBUTh €r0 PACKPHIThH



CBOM IapoJib, HOMEP OAHKOBCKOM KapThl U APYTyI0 KOHGUACHINAIbHY0 nHbopManuio. Yare
BCEr0 MOUIEHHUKH UCTIOIB3YIOT MOIeNbHbIE/(DUITUHTOBBIEC CANTHI.

BremHuii B TaKUX CaiTOB HEM3MEHEH, OH COBIAJACT C O(UIIMAIBHBIM CaiTOM, TI0]T
KOTOPBIH MBITAIOTCS MOJIETaTh CBOM calT MoleHHUKH. Kak Torna pacrno3Harh (PUIIMHTOBBIH
caut?

Pacno3nars (pUIIUTOBBIN CaliT MOXKHO TI0 HECKOJIBKUM MPU3HAKAM: aJIPeC CaiiTa MOXKET
OTINYATHCS OT HACTOSIIETO JUIIb AP0 CHMBOJIOB; B aJIpECHOM CTPOKE OTCYTCTBYET https u
3HAYOK 3aKpPBITOTO 3aMKa; AU3aiH caiiTa CKOMMPOBAH HEKAUYECTBEHHO, B TEKCTAaX JIOMYIIIECHbI
OIIMOKH, y caiiTa Majo CTPaHUIl WK JaKe TOJBKO OJIHA — I BBOJA TAHHBIX KapThI.

OTHOCHTECH C MTOI03PEHUEM K MUChbMaM (COOOIIEHHSIM) C HEU3BECTHBIMH CChUIKAMU U
(aiimamMu TSI CKaUMBaHUS.

Caaiin 18

CyuiecTByeT AOBOJBHO MHOIO YJIOBOK MOUIEHHUKOB B IHTepHere: Hampumep,
MHTEpHET-Mara3uHbl U ayKLIHUOHBI; BOCCTAHOBJICHHE KPEIUTHOW MCTOPUHU; COOOILIEHHE O
KPYITHOM BBIUTPBILIE WM BBIIUIATE OT TOCYAAapcTBa; 3aMaHYMBOE MPEIJIOKEHUE O padoTe;
JBTOTHBIE KPEAMUTHI, TYPUCTHUUECKHE MYTEBKU CO CKUAKOM; cOOp «IOKEPTBOBAHUN» IS
neTeil, 00NbHBIX, )KUBOTHBIX U Jp.; MPEIJI0KEHUS B BBICOKOJIOXOAHbIE HHBECTUIIMHU. Bece oHn
UCIOJIBb3YIOT aKTYyaJIbHYI0 HOBOCTHYIO IIOBECTKY, a TAK)KE BO3ACUCTBYIOT Ha 0a30BbIE YMOLIUU:
MOJIOKUTENbHBIEC U OTPULIATEbHBIE.

byabsre OnutenbHbl. He BepbTe cneno mpeanokeHusiM B VHTepHETe — mpoBepsiite
MH(}OpMaIKIO Ha JOCTOBEPHOCTH!

Caaiin 109.

C ocenn 2023 roma mpaBOOXpPAaHUTENBHBIE OPraHbl MOTYT B OIIEPATHBHOM PEXKHME
MOoJIy4yaTh UH(OPMALIMIO O MOLICHHUYECKUX ONepanusix. ITO MOBBICUT CKOPOCTh U KaY€CTBO
paccienoBaHus J1eJ 0 KHOEPMOIIIEHHUYECTBE.

MHnnpurpoBaHbl Mepbl O COBEPUICHCTBOBAHMIO MEXAaHHW3MOB 3allUTHl CPEACTB
IpakJaH ¥ BO3BpATa MOXUILIEHHBIX JEHET.

B urone 2024 rona HauHeT A CTBOBAThH 3aKOH, HAITPABJICHHBIN HA COBEPIIICHCTBOBAHUE
MEeXaHU3Ma NMPOTUBOACUCTBUS XUILEHUIO IEHEXKHBIX CPEICTB IPak/IaH.

3aKOHOM NPETyCMOTPEH JABYXJIHEBHBIA «IIEPHUOJ OXJIAXKIAECHUSN», B TEUEHHUE KOTOPOTO
0aHK He Oy/eT NepeBOUTh JEHbI'M Ha MOJAO03PUTENbHBIN CUET, HAXOASIIUNCS B 0a3e TaHHbIX
banka Poccuu. O coMHUTENBHOM onepalny OaHK YBEJOMUT KIUEHTA. 3a 3TO BpeMs YeJIOBEK,
HaXOJIAIIMNCS MO/ BIMUSHUEM 3J0YMBIIUIEHHUKOB, CMOXET OJyMaThCsi U HE MOJITBEPIUTH
MIEPEBO/I.

Kpome Toro, 0aHk nomkeH OyAeT BO3MECTUTh KIUMEHTY MepeBeIeHHbIE MOIIIEHHUKAM

JEHBI'W, eciu OaHK JOMyCTHJI TEPEeBOJ CPEACTB HAa MOIICHHUYECKUN CUET, KOTOPBIN



HaXOJHUTCH B CIleliMaibHOM 0a3e banka Poccun, 6e3 BEITTOJHEHNS TOTOJIHUTENLHBIX JSHCTBUI
no 3amute kiaueHTta. Craenarb 3TO OH JOJDKEH B TedeHue 30 KalleHAapHBIX JIHEM Mocie
MOJTyYEHUS 3asIBJICHUS OT MTOCTPAaBIIETO.



